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"Hate speech, as defined by the Council of Europe, covers all forms of expression which spread, incite, 
promote or justify racial hatred, xenophobia, anti-Semitism or other forms of hatred based on 
intolerance, including: intolerance expressed by aggressive nationalism and ethnocentrism, 
discrimination and hostility against minorities, migrants and people of immigrant origin." 
 
 
 
Context 
 
There is a broad agreement on the importance of the right to freedom of expression in order to have a democratic 
society. Compliance with this right is a necessity, but not sufficient for the citizens’ voice to be heard and ideas to be 
examined critically in the public space. In the same time, all democratic states limit or prohibit certain types of 
speech, considered to be harmful or dangerous. Although there is a broad agreement on the need to find balance 
between the right to freedom of expression and promoting tolerance and respect for all, preferences for certain 
policies and regulations are extremely diverse and differ depending on the social and historical context. In this 
regard, the research undertook by the Civil Society Development Foundation in 2014 on hate speech at national 
and European level concluded, among others, that mainstreaming the topic towards the general audience is 
extremely important and could influence the social context in which hate speech develops.  
 
 
Description 
 
The main aim of this event was to share experience and discuss on possible mainstreaming of best practices piloted 
inside interventions related to countering hate speech in Europe. The activity was designed to contribute to the 
dissemination of best practices related to hate speech from different program countries involved in projects 
financed through the EEA Grants NGO Fund and correlate these interventions to other initiatives throughout 
Europe. The EEA Grants represent the contribution of Iceland, Liechtenstein and Norway to reducing economic and 
social disparities and to strengthening bilateral relations with 16 EU countries. 
The participants were invited to share national realities related to the hate speech topic, to understand differences 
in approaches used in different countries in order to counteract hate speech, to learn (new) methodologies on 
dealing with hate speech and to plan interventions in their communities based on the learning acquired at the event.  
 
 
Organizers  
 
The Civil Society Development Foundation (CSDF) is an independent, non–governmental organisation, established in 
1994, following an initiative of the European Commission. CSDF is an “organisation for organisations”, sharing the 
belief that the very development of non–governmental organisations is an indicator of the progress of communities 
and citizens. CSDF's growth has been certainly connected to the changing needs of the Romanian non–governmental 
organisations (NGOs): in the first half of the 1990s, we catered to the immediate need for funding of the emerging 
national NGO sector, through grant programs, while later on we gradually added new programs and services 
(research, consultancy etc.). Reaching out to other categories of stakeholders and target groups, which had become 
more and more relevant for the overall development of the civil society, CSDF is currently pursuing its mission by 
providing services not only to NGOs, but also to public administration, the business sector, journalists, academia. Our 
grant programs, information services, consultancy and training, as well as advocacy, coalition and platform building 
program are interconnected and with a mutual added valued. That is what makes us different and comprehensive in 
its approach on the development of the civil society.  
Email: office@fdsc.ro, Web: www.fdsc.ro, http://fondong.fdsc.ro/  
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Organizations present at the event 
 

Country 
Name of the 

organization and 
representative 

Short description of the organization 

Bulgaria Applied Research 
and Communications 
(ARC) Fund, 
represented by Petar 
Kanchev 

The ARC Fund's Mission is to develop the knowledge economy, to promote innovation, 
and to support cross-border networking and capacity building both in the public and in 
the private sectors of Bulgaria and Europe. The Bulgarian Safer Internet is a project of the 
ARC, aimed at protecting and empowering children and young people on the Internet by 
conducting research about their behaviour online, and using this data to provide the 
most relevant trainings and consultation for developing their digital and media literacy 
skills, while raising awareness about pressing concerns related to Internet safety. 
ARC Fund website: http://www.arcfund.net/index.php?id=443  
Bulgarian Safer Internet Centre website: https://www.safenet.bg/en/  

Bulgaria Reach Out a Helping 
Hand – ROHH, 
represented by Alya-
Nedyalka Veder 

The foundation Reach Out a Helping Hand is in some way unique organization in the NGO 
environment in Bulgaria as it is an initiative of former migrants granted status for residing 
in the country who have united their efforts supported by locals to contribute to the 
improvement of the situation and public acceptance of refugees and migrants in the 
country. Its mission is to contribute to the integration and adaptation of newcomers with 
legal stay in the Republic of Bulgaria. To counteract the hate language is one of the main 
activities of the organization. The foundation relies basically on the volunteer efforts of 
its supporters and still it succeeds to be active providing needed consultations and advice 
additional to humanitarian actions and to help build human relations of friendship and 
mutual respect and support between locals and newcomers. 
Web: https://www.facebook.com/rohhbulgaria  

Bulgaria Institute for 
Contemporary Arts 
and Therapy LIBERA, 
represented by 
Martin Ivanov and 
Samuila Jekova 

LIBERA Institute is a non-profit organization founded in 2007 by art therapists, 
psychologists and facilitators with international experience. Their main motivation is to 
use their creative skills and knowledge for both therapeutic and training practices, and 
for creation and development of social projects. Director of LIBERA Institute is Martin 
Ivanov. During the years 2001-2004 Martin Ivanov teaches composition, harmony and 
arrangement in the University of Memphis and University of Massachusetts. Using the 
means of expression of the music and rhythm LIBERA Institute developed and 
participated in various projects related to: Children deprived of parental care and 
children with special needs; Autistic children and children with various disabilities; 
Refugee kids; at–risk adolescents; People with cancer, heart problems, Parkinson and 
Alzheimer diseases, multiple sclerosis, psychiatric problems and others; Disabled and 
elderly; Adults with Physical Disabilities; Blind People; Prisoners and detainees. 
Web: http://libera-institute.com/en/  

Bulgaria Sofia Development 
Association, 
represented by 
Snezhina Gabova 

Sofia Development Association (SDA) is a non-governmental organization, established in 
2010. The main tasks of SDA are: to encourage the establishment of partnerships, both at 
the national and international level, aiming at the development of modern, accessible, 
and secure city environment in Sofia; to support the project activities of the Municipality 
of Sofia by providing information, organizing trainings, and consulting the process of 
project development and management; to assist the collection and analysis of data on 
Sofia city development, the monitoring and assessment of the effectiveness of the 
planned and implemented municipal policies, the involvement and utilization of the 
expertise of scientific institutes and centres, universities, nongovernmental organizations, 
private companies and persons; to collaborate with Sofia Municipality in carrying out 
public campaigns both at the national and international level. 
Web: www.sofia-da.eu  

Bulgaria Refugee Support 
Group Foundation, 
represented by 
Tzvetko Tzankovski 

RSG is a Bulgaria-based foundation assisting refugees and other vulnerable groups 
(elderly Bulgarians, orphans, natural disaster victims, Roma minorities, etc.) through 
provision of educational opportunities, humanitarian aid, logistics, medical support, etc. 
RSG bears no political or religious affiliation and is open to partnerships with individuals 
and legal entities in accordance with the Bulgarian legislation. The organization is salary-
free, with a nominal staff of one director as required by law. For our activities, we rely 
entirely on volunteers and donations from private citizens, organizations and firms. 

http://www.arcfund.net/index.php?id=443
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The organization started as individual and independent volunteers back in the summer of 
2013. By November, 2013 they had formed an anonymous team of five who soon 
became coordinating the majority of donations and activities in all seven (then) camps 
run by the State Agency for Refugees (SAR). Subsequently, RSG was founded in May 2014 
to carry on the legacy of the team, to continue coordinating the efforts of volunteers and 
NGOs per vulnerable groups, and to represent the aforementioned before the Bulgarian 
authorities, local and foreign media and charitable and humanitarian organizations from 
Bulgaria and abroad.  
Web:https://www.facebook.com/Refugee-Support-Group-
709364939145399/about/?ref=page_internal  

Croatia GONG, represented 
by Dražen Hoffmann 

GONG is an independent, non-partisan, non-governmental organization promoting 
human and citizens’ rights. Founded as a grassroots organization in 1997, for the purpose 
of independent election monitoring, GONG has grown to become the most recognizable 
CSO in Croatia concerning issues of government accountability, openness and 
transparency as well as political rights protection. Our goals include reaching the highest 
possible democratic standards of governance and political accountability, active, 
responsible participation of citizens and CSOs in decision-making processes and fostering 
an inclusive democratic culture in society and the media. GONG has, in cooperation with 
Human Rights House Zagreb and the Association for Independent Media Culture, 
implemented a project entitled Enough With the Hatred! In 2015-2016, focusing on 
monitoring, reporting on and countering hate speech and discriminatory discourse in the 
Croatian public space, and especially in the media. 
Web: http://www.gong.hr/en/  

Cyprus Promitheas Research 
Institute, 
represented by Eleni 
Evagorou 

The Research Institute “PROMITHEAS” is an organization of progressive ideas and pioneer 
research quests in the fields of politics, society, economy, culture and education in 
Cyprus. Engaging primarily with theoretical and empiricist research, study of the various 
aspects of society, the Institute actively contributes to the development of essential 
communication and bidirectional cooperation either in Cyprus or at international level. 
The Institute’s activities and research programs focus on studies and analyses of issues 
and sectors that aim to develop and consolidate the principles of equality, social justice 
and social cohesion. Through the development of progressive thought and social 
consciousness, in correlation with the necessary scientific approach and reinforcement of 
substantiated empirical research, the Research Institute “PROMITHEAS” enables the 
stipulation or formulation of related policies. 
Web: http://www.inep.org.cy/  

Greece KEAN - Cell of 
Alternative Youth 
Activities, 
represented by 
Stavros Milionis 

KEAN - Cell of Alternative Youth Activities is a Non-Governmental Organization which is 
focusing on the preservation and promoting of universal values, such as peace, freedom, 
equal rights, social progress, human dignity, prosperity, solidarity, education and 
environmental protection. The organization aims at pursuing activities and programmes 
which are leading to the improvement of the quality of life by giving special emphasis to 
the education of young people, the protection and promotion of human rights and 
especially of children, youth and vulnerable groups. The organization has gained 
significant experience in the development, organization and implementation of 
Educational and European programs. Through our cooperation and constant 
communication with other institutions, organizations and associations, both inside and 
outside the Greek borders, we have achieved in creating a solid Network of partners. We 
have gained their trust as a result of our reliability, consistency and good and effective 
cooperation. The members and friends of KEAN amount to 200 whilst the Network of 
volunteers of the organization consists of 170 local volunteers. Furthermore, every year, 
our organization hosts about 10 foreign volunteers through the European Voluntary 
Service under the Erasmus+ Programme. 
Web: http://www.kean.gr/home  

Estonia Federation of 
Estonian Student 
Unions, represented 
by Renate Gross 

Eesti Üliõpilaskondade Liit (EÜL) is a Federation of Estonian Student Unions. It was 
founded on 23. November 1991, shortly after Estonia regained independence. EÜL 
currently represents over 95% (64 460) of Estonian students. EÜL’s main goal is to 
represent students’ interests on national level. The organization's main issues are student 
rights, educational and social issues.  
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EÜL works closely together with the parliament, the government, different ministries, 
higher education institutions and other partners. EÜL is also a leading NGO in Estonia and 
sometimes also represents students in schools, youth in general or just NGOs in different 
committees. EÜL is recognised as a 100% partner by the Ministry of Education and 
Research and the government. 
Web: www.eyl.ee  

Iceland Samtökin 78 - The 
national Queer 
Organisation of 
Iceland, represented 
by Kitty Anderson 

Samtökin ‘78, The National Queer Organization, is an interest and an activist group for 
lesbian, homosexual, bisexual, asexual, pansexual, transgender and intersex people in 
Iceland. The organisation’s goal is for LGBTQIA people to be visible and recognised and 
enjoy their rights to the fullest in Icelandic society. Samtökin ‘78 runs a community centre 
in downtown Reykjavík and open for all.  
Web: https://www.samtokin78.is/  

Lithuania Tolerant Youth 
Association, 
represented by 
Mindaugas Kluonis 

Tolerant Youth Association operates actively in the field of human rights, also works upon 
the problems related with refugees, non EU, non EEA countries citizens, sexual minorities 
and other vulnerable social groups. During the 9 years of existence of the Association the 
following activities have been and are being implemented: educational activities, 
trainings, related to LGBT, intercultural, human rights, diversity issues, for school pupils, 
teachers, youth, LGBT community, human rights activists; educational and cultural events 
for vulnerable groups (LGBT, TCN) and society; educational publications, researches; 
monitoring and advocating human rights, reporting certain cases of its abuse, informing 
law enforcement authorities of hate speech in public, preparing and proposing draft laws, 
organizing social and political awareness raising actions and campaigns addressing human 
rights related topicalities. TYA is as well active in supporting and integration of vulnerable 
groups, like LGBT, third country nationals, refugees, ethnic minorities.  
Web: www.tja.lt  

Malta SOS Malta, 
represented by 
Raluca Colacel and 
Becky Vella Muskat 

SOS Malta assists socially disadvantaged groups in improving their quality of life by 
providing support services and opportunities to implement development and change. 
SOS Malta encourages advocacy on behalf of social causes and promotes models of good 
care and practice. SOS Malta also promotes volunteerism for effective sustainable 
development. SOS Malta advocates for increased intercultural understanding and the 
introduction and implementation of measures that contribute towards the two-way 
process of integration and social inclusion of migrants living in Malta. Moreover, it seeks 
to develop and implement new and improved practices for social inclusion and to 
advocate for effective policies at local level. SOS Malta seeks to include in all the work 
that it undertakes elements of both research and training in order to build the capacity of 
the organisation itself and of Civil Society as a whole. SOS Malta has a long experience of 
providing support to the strengthening of civil society organisations and was the program 
operator for the EEA Grants NGO Fund in Malta.  
Web: http://www.sosmalta.org/  

Malta Victim Support 
Malta, represented 
by Isotta Rossoni 

Victim Support Malta is a registered Non-Governmental organisation which provides 
support and assistance to victims of crime, such as theft and burglary, domestic violence, 
sexual assault, harassment, discrimination and cybercrime. The services provided include 
the provision of emotional support to assist victims in overcoming trauma following a 
crime; legal information pertaining to the relative criminal procedures and all other 
ancillary matters. Victim support Malta also works on projects. VSM will work on a 
number of new projects focusing on neighbourhood watch, hate crime and victims' 
rights. VSM is also a member of Platform for Human Rights Organisations in Malta.  
Web: www.victimsupport.org.mt  

Norway Norsensus 
Mediaforum, 
represented by Vedat 
Sevincer 

Norsensus Mediaforum is a non-profit media association located in Norway to enhance 
and improve the practice of media and information literacy, advocacy, and civic 
participation in society with primary focus on the empowerment of young people and 
socially deprived groups as well as improving inclusion and diversity in media landscape. 
Norsensus vision is of a society where all people and communities are engaged in 
powerful, purposeful, and positive social change. In this frame, the organization 
prioritizes work with historically underrepresented groups, such as youth, low-income 
communities, immigrants, rural populations, and women.  
Web: www.norsensus.no  
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Norway The European 
Wergeland Centre, 
represented by 
Øystein Sassebo 
Bryhni 

The European Wergeland Centre (EWC) is a resource centre on education for intercultural 
understanding, human rights and democratic citizenship. Their work builds on Council of 
Europe recommendations and policies, such as the Charter on Education for Democratic 
Citizenship and Human Rights Education, which was developed to make sure that the 
values of human rights, democracy and the rule of law are promoted in and through 
education. EWC’s main aim is to strengthen the capacity of individuals, educational 
institutions and educational systems to build and sustain a culture of democracy and 
human rights. EWC is governed by a board composed of representatives of the Council of 
Europe and Norway. 
Web: www.theewc.org  

Poland INTERKULTURALNI 
Association, 
represented by Adam 
Bulandra  

The organization was founded in 2010 and is dedicated to work for more inclusive, 
intercultural society in Krakow in Poland. They have developed diversity, anti-racism and 
anti-xenophobic strategy for the integration of migrants in Krakow that was adopted in 
2016 by the city council as Open Krakow Program. In 2015-2016 they have conducted a 
Hate Speech Alert project that was directed on prevention of hate speech in politics and 
journalism, providing training for politicians, its cabinets and for journalists. They 
monitored social media and provided counter-action each time the hate speech occurred 
and also developed schemes and tools for hate speech prevention, including manuals for 
journalist and politicians. 
Web: www.interkulturalani.pl  

Poland Association for 
Children and Young 
People CHANCE, 
represented by 
Dariusz Grzemny 

The Association for Children and Young People CHANCE is located in south-western part 
of Poland and it aims at providing different services for children and young people: 
therapy, advice, youth work and education in order to prevent and act against violence. 
The organisation runs a youth club where young people can spend their time, learn new 
competences and get support. It is running a daily psychological and therapy centre for 
young people and their families affected by violence. They are also specialised in non-
formal education, particularly human rights education, running workshops in schools and 
in the premises of the association, including hate speech prevention programmes. They 
have run a long-term project aimed at acting against hate speech online with some 150 
young people from the region and currently are implementing a project on hate speech 
prevention at schools at all levels. 
Web sites: general: http://szansa.glogow.org 
On hate speech: http://dolnyslask.beznienawisci.pl  

Poland Campaign Against 
Homophobia (KPH), 
represented by 
Giorgi Tabagari 

KPH is the leading, nationwide LGBT organization in Poland. Founded in 2001 as the first 
LGBT advocacy organization, the organization focuses on education, awareness and 
lobbying in such areas as family rights, safety from hate crimes, access to healthcare and 
the formal education system. To advance rights of LGBT persons and their families they 
use a variety of working methods, including lobbying and strategic litigation, 
development of educational programs for professionals and nationwide social awareness 
campaigning. Their vision is Poland where human rights and equality are recognized 
regardless of sexual orientation and gender identity and in respect to social, economic 
and faith differences. As a trans-led LGBT organization they have a very wide approach to 
SOGI issues that takes into consideration the specific needs of LGBT persons in each area 
of life, instead of advocating for identity-specific causes such as legal gender recognition 
or HIV/AIDS awareness. 
Web: http://www.kph.org.pl/  

Poland Foundation Institute 
for Social-Economic 
Balance (IRSE), 
represented by 
Łukasz Grosz 

The mission of the Foundation Institute for Social-Economic Balance is to create 
favourable conditions for development informal education and dissemination of lifelong 
learning concept. The Foundation realizes its goals through educational activities aimed 
at the development of social and civic activism of all groups and institutions working in 
this space. IRSE provides activities on the field of: development of non-formal education 
and the dissemination of the concept of lifelong learning; equal educational opportunities 
for disadvantaged groups; dissemination and implementation of the new technologies in 
the educational process; building an active civil society. Activities provide by IRSE focused 
on three areas: intercultural education, Anti-discrimination, Global education, 
development of local communities, ecology and Eco-education. 
Web: www.irse.pl  
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Portugal Bué Fixe- Youth 
NGO, represented by 
Dynka Amorim 

Bue Fixe - Is a youth migrant youth organization funded in 2003 as a youth magazine to 
raising awareness on HIV and aids among young people. Later began to promote access 
to adequate health care and social services, addressed to young African with migrant 
background living in disadvantaged neighbourhoods in Lisbon surrenders, Portugal. At 
the moment they work with young migrants, mainly from Africa Portuguese speaking 
country that live in Portugal. The organisation works to promote access of vulnerable 
individuals, groups or populations to goods and services available through new 
technologies, promoting the production, dissemination and sharing of information, 
experience and knowledge appropriate to different populations over the Internet and 
networks community based support. They also work on access to information, 
counselling and opportunities for youth in the area of employment, internships, and 
volunteering, training, mobility programs, among others.  
Website: https://www.facebook.com/AssociacaoBUEFIXE/  

Portugal / 
Hungary 

Rede de Jovens para 
a Igualdade, 
represented by Rita 
Cameira Correia 
Pedro de Brito 

The Portuguese Network of Young People for Gender Equality is an NGO and an informal 
platform of youth associations, women’s rights NGOs, student unions, political parties’ 
youth groups, organisations which develop activities targeted at young people and non-
organised youth. The Portuguese Network of Young People for Gender Equality was 
created in 2000 in order to mobilise young women for equality, in the context of a 
European project coordinated by the European Women’s Lobby (EWL) and supported by 
the Portuguese, Greek and Swedish EWL co-ordinations, the Medium-Term Community 
Action Program on Equal Opportunities for Women and Men and the former Portuguese 
Ministry for Equality. 
Web: www.redejovensigualdade.org.pt  

Romania Save the Children 
Iasi Branch, 
represented by 
Corina Mighiu 

Save the Children Iasi is a  non-governmental organisation,  with  no  political  or  religious 
affiliation,  based  on  the  volunteer  activity  of  its  members. The organisation it is a 
branch of Save the Children Romania. Their vision is a world where all the rights of the 
child are respected.  
Save the Children Iasi works for a world which respects and values each child; a world 
which listens to children and learns; a world where all children have hope and 
opportunity; a  world  where  all  children  are  protected  from  violence, abuse and 
exploitation. Save  the  Children’s  mission is  to  promote  and  fight  for children’s rights 
as per the United Nations Convention on the Rights  of  the  Child  and  the  Universal  
Declaration  of  Human Rights. 
Web: www.salvaticopiii-iasi.ro  

Romania No Hate Speech 
Movement 
Romania/ PATRIR, 
represented by Irina 
Drexler 

PATRIR is committed to a world in which conflicts are transformed constructively, 
through peaceful means in which individuals, communities, countries and local, national, 
regional and international organisations and actors are empowered to address conflicts 
effectively, and work together to do so. PATRIR works for a world in which the human 
rights, freedoms and the dignity of all people are protected, celebrated, and realised, in 
which state and social, economic, legal and political systems respect both the individual 
and the community, in which men and women have equal opportunity and rights, and in 
which all generations, cultures and peoples are respected and valued as vital. PATRIR is 
dedicated to a world in which effective infrastructure and capacities for democratic 
participation and civic engagement, peacebuilding, violence prevention, and 
reconciliation and healing after violence are strengthened at every level and in which 
ownership for peace, democracy and human rights lies with in each of our communities, 
while being a common global commitment. 
Web: www.patrir.ro 
Romanian No Hate Campaign web: http://nohatespeech.ro/  

Romania Centrul social de zi 
pentru copii Prejmer, 
represented by 
Cristina Schiel 
 

The Social Day Centre for Children Prejmer is a public service, founded in 2006, in order 
to support and help to create a healthy community from the social point of view, by 
designing and implementing of projects to increase the living standards of the inhabitants 
from the rural areas. The Centre is promoting through its actions equality of 
opportunities for each community member aimed to their personal development and 
social integration, regardless of their race, nationality, religion, gender. 
Web: http://eurorural-prejmer.ro/home/  
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Romania Intercultural 
Research and 
Communication 
Centre, represented 
by Mihaela Roxana 
Prisacariu 

The Centre for Intercultural Research and Communication (CCCI) is a nonpartisan fact- 
and think- tank that informs the public about the diversity issues, attitudes and trends 
shaping Romania and the world. It conducts juridical research, media content analysis 
and other empirical social science research. CCCI does not take political positions. They 
produce sociological, juridical, PR opinions and advice on human rights, national 
minorities, vulnerable groups, intercultural and social justice cases. 
Web: www.ircc.ro  

Romania Go Free – the 
Association for the 
Support of Civil 
Society, represented 
by Andra Camelia 
Cordoș and Adriana 
Cozanu 

Go Free, one of the 9 members of the National Committee Coordinating the No Hate 
Speech Movement Campaign since July 2016, is a Cluj-Napoca based NGO that work with 
young people (generally with high-school and college students) and aims to promote 
respect for diversity and dialogue between different communities. They believe that all 
people are equal and, as such, most of our activities have targeted the theme of diversity, 
solidarity and social justice while having the goal to empower citizens/our target group to 
take action themselves and speak up for injustices. From 2012, when they were officially 
established as an NGO, have created a proper environment for young people’s personal 
and professional development, and have worked to together to build a more accepting 
community towards the diversity of people. Official aims and objectives: raise the level of 
culture, education and democracy in the civil society of Romania, support democratic 
values and principles, minorities and promotion of cultural diversity in the national and 
European space, and create opportuni­ties for the involvement of youth in the 
development of the community. 
Web: www.gofree.ro  

Romania MasterPeace Ro 
Association, 
represented by Jeni 
Șendroiu and Maria 
Horgos 

MasterPeace was built with 4 values being the core of the movement and the essence of 
the formula that allowed hundreds of beautiful initiatives to arise by the movement: 
Positivity, Autonomy, Walk the talk and Co-creation 
Vision statement: MasterPeace wants to inspire everyone to use his or her talent and 
energy for building peace and togetherness. This will lead to a more sustainable world 
with less armed conflicts. Peace needs more active supporters; more people, 
organizations, media and companies to stand up and make the need for peace tangible 
and positive results visible. With their open and inviting activities we will inspire millions 
of people to create a new global movement of active participants, because peace building 
is a verb. 
Web:  http://masterpeacero.blogspot.ro  

Romania E-Civis Association, 
represented by Ana-
Maria Stancu 

The mission of E-Civis is to strengthen democratic values in Romania and other countries, 
mostly through new technologies. 
Web: www.e-civis.eu  

Romania Active Watch 
Association, 
represented by Radu 
Răileanu 

Active Watch is a human rights organization that activates for free communication for 
public interest. They fulfil the mission by developing research, intervention 
methodologies and work instruments for the four fields of action: freedom of expression, 
good governance, antidiscrimination and media education; by developing programs, 
projects, communication and advocacy campaigns, training courses and public events for 
the promotion of the values of a real democracy in Romania, in collaboration with over 
50 local and international partners in 15 countries and with the help of our partners and 
supporters: individuals, legal entities, institutions, NGOs and companies. 
E-mail: office@activewatch.ro, Web: www.activewatch.ro  

Romania VOLUM Federation, 
represented by Ana-
Maria Grădinariu 

VOLUM Federation is a non-governmental organization with the key role of being a 
national umbrella association for the volunteering sector. VOLUM´s mission is to facilitate 
dialogue and joint action by all stakeholders, for a sustainable development of 
volunteering in Romania. They have more than 85 NGOs and public institutions as 
members for which they offer support, training, tools and other opportunities, in order to 
create high impact solutions, in response to some of the challenges facing volunteers, 
organizations and their communities. In almost 7 years of activity, they managed to 
coordinate a national initiative for changing Volunteering Law in Romania and developed 
useful instruments for NGOs and volunteers. Along their members and partners, they 
want to contribute in creating a society where the volunteering movement is accepted, 
sustained and recognized for its contribution regarding the social cohesion and solidarity. 
Web: http://federatiavolum.ro/  
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Romania Romani CRISS, 
represented by 
Marian Mandache 

Romani CRISS is a non-governmental organization established on April 4th, 1993, which 
defends and promotes the rights of Roma in Romania by providing legal assistance in 
cases of abuse and works to combat and prevent racial discrimination against Roma in all 
areas of public life, including the fields of education, employment, housing and health. 
Since its inception, the organisation addressed the problems faced by the Roma 
population from a human rights perspective, by using specific tools such as conflict 
resolution, mediation, litigation, and advocacy. Romani CRISS is the first Roma 
organization in Romania to be approved in the consultative status with ECOSOC. 
Web: www.romanicriss.org  

Romania Equality and Human 
Rights Action Centre 
(ACTEDO), 
represented by 
Alexandru Circiumaru 

The Equality and Human Rights Action Centre is an organisation that is heavily involved in 
the promotion and protection of human rights. They take pride in their broad range of 
activities steaming from organising debates on human rights issues, workshops for 
students on human rights matters and building pro bono human rights networks of 
lawyers. Through this programme they put in connection persons that have human rights 
issue with lawyers that are willing to help, not before carefully analysing the requests for 
pro bono assistance, trying to determine their merit. However, they do a lot of work in 
direct promotion of human rights, such as study trips, debates open to the public and 
workshops.  
Web: http://actedo.org/en  

Romania Centrul pentru 
Resurse Juridice, 
represented by Delia 
Nita 

The Centre for Legal Resources is a non-governmental organization established in 1998 
by the Open Society Foundation, which actively advocates for the establishment and 
operation of a legal and institutional framework that safeguards the observance of 
human rights and equal opportunities, free access to fair justice and which contributes to 
the capitalization of its legal expertise for the general public interest. 
Web: www.crj.ro  

Romania Asociatia FRONT, 
represented by 
Carmen Radu 

FRONT Association is a non-profit organization established in April 2011 which focuses on 
promoting policies and projects that support gender equality and equal opportunities, as 
well as raising awareness about the discrimination of women. It is one of the few openly 
assumed feminist organizations in Romania and it fights for the elimination of gender 
discrimination and gender stereotypes in education, culture, politics, economy and the 
labour market. Its objectives are: initiating, developing and coordinating projects that 
support women’s rights, educate communities and public authorities with regards to 
women’s image and rights, initiating courses, conferences, public debates, summer 
camps and public demonstrations, in order to raise awareness on women's issues. 
Web: www.feminism-romania.ro  

Romania APDD - Agenda 21, 
represented by 
Andreea Tătaru 

Assistance and Programs for Sustainable Development – Agenda 21 is a Romanian non-
governmental association of national interest, established in 2003. The fundamental goal 
of Agenda 21 is to support Romanian policies and efforts to promote and implement in 
Romania the objectives of Sustainable Development. Their mission: to develop 
partnerships with local authorities in order to value local initiatives and to increase 
efficiency of local governance; to strengthen the role of social actors with high potential 
in enforcement of sustainable development; to provide assistance and support for 
marginalized groups or groups at risk of social exclusion. 
Web: http://agenda21.org.ro  

Romania Centre for 
Independent 
Journalism, 
represented by 
Andrei Gabriel Stupu 

Centre for Independent Journalism is a non-governmental, non-profit organization that 
works to professionalize the media by maintaining journalistic standards and the 
development of a balanced, honest and responsible media. The Centre for Independent 
Journalism advocates for defending freedom of expression as a fundamental human right 
and prerequisite of any democracy. The association helps to promote social dialogue by 
supporting democratic change by empowering decision makers and by encouraging the 
active participation of citizens. 
Web: http://www.cji.ro/  

Romania Asociatia Tineri 
pentru Tineri, 
represented by 
Alexandra Miroslav 

Youth for Youth is active since 1991 in the health education field and our priorities are 
best described by the following concepts: youth, individual responsibility and 
performance. The main approach in reaching youth is peer education, involving peer 
leaders in the non-formal education process. 
Web: www.y4.ro  

http://www.romanicriss.org/
http://actedo.org/en
http://www.crj.ro/
http://www.feminism-romania.ro/
http://agenda21.org.ro/
http://www.cji.ro/
http://www.y4.ro/


 
 
 
 
 

Romania Asociatia FDP- 
Protagonisti in 
educatie, 
represented by 
Angela Sima 

FDP-Protagonist in education is a nongovernmental organization founded in 1996, whose 
mission is that of offering socio-educational and professional integration opportunities 
for persons in situations of social risk, especially children and young persons. From the 
outset, FDP was active in supporting the most vulnerable social groups from the 
Romanian society: abandoned children, HIV positive children/young persons, Roma 
people, disabled persons, un-employed, being centred on the personal intervention and 
investing mainly in education as a unique possibility to induce sustainable development. 
Web: www.fdpsr.ro  

Romania ARCA, represented 
by Iulian Sandu 

The Romanian Forum for Refugees and Migrants is a nongovernmental organisation with 
the mission of aiding migrants and refugees to integrate in the Romanian society. 
Web: www.arca.org.ro  

Romania Underground 
Learning, 
represented by 
Mihaela Vechiu 

Underground Learning is a school after school and a non-formal education environment 
where trainers/ facilitators and participants are united by a desire for personal 
development and want to acquire and develop new skills and competencies that 
traditional school or everyday environments could not develop. Personal development, 
organizational development, guidance and career counselling, personal communication, 
conflict and time management, public speaking or Teambuilding activities are just some 
of the workshops that the organization provides to their participants in a playful, non-
formal and cheerful manner.  
Web: http://tineriiuniti.ro/underground-learning/  

Slovakia Open Society 
Foundation 
Bratislava, 
represented by 
Natalia  Tomekova 
and Lubica  Stanek 

The Foundation believes in liberal democracy, personal freedom and dignity of all 
individuals. It creates in this sense opportunity to improve the civil society – to increase 
its openness, to make it more transparent and to allow for equality of chances and 
protection of minorities and other vulnerable communities. Through their own projects 
and grant schemes for NGOs which respect the values of a free society, the Foundation 
helps to develop open society, foster education, human rights and equality of 
opportunities for unprivileged persons with regard to specific needs of Roma population. 
Web: http://osf.sk/en/  

Slovenia The Peace Institute, 
Institute for 
Contemporary Social 
and Political Studies, 
represented by 
Veronika Bajt 

Peace Institute is a non-profit research institution developing interdisciplinary research 
work in various fields of social and human sciences, connecting academic perspective 
with concrete social and public policy engagement in the fields of human rights, gender 
equality, media and diverse minorities. PI reaches into the fields of marginalised social 
and political topics that have not found their space in activities of other institutions. PI's 
role of an important agent in the field of equality and rights in Slovenia has been built 
also with publishing of 5 book series; in the series Politike numerous studies on (in) 
equality, especially from the fields of gender and minorities were published. PI also 
developed a tradition and a wealth of experience with public initiatives and organizing of 
various public debates as well as widespread dissemination of research results. 
Web: http://www.mirovni-institit.si  

France Council of Europe, 
No Hate Speech 
Movement, 
represented by 
Marius Jitea 

The Council of Europe is an international organisation focused on protecting human 
rights, democracy, rule of law in Europe and promoting European culture. Founded in 
1949, it has 47 member states, covers approximately 820 million people and operates 
with an annual budget of approximately half a billion euros. 
Website: www.coe.int  
The No Hate Speech Movement is a youth campaign of the Council of Europe for human 
rights online, to reduce the levels of acceptance of hate speech and to develop online 
youth participation and citizenship, including in Internet governance processes. 
Website: https://www.nohatespeechmovement.org/  
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Agenda of the meeting, in short 
 
 
Thursday, 02.03.2017 
 
09.30 – 10.00 Registration of participants 
10.00 – 11.00 Session 1 – NoHate Acquaintance - getting to know the participants present at the meeting and 

setting the context in which the meeting will develop. Introductory word from Marius Jitea, CoE 
11.00 – 11.30 Coffee Break 
11.30 – 12.20 Session 2 – NoHate Facts - underlining and defining the hate speech context in Europe 
12.20 – 12.30 NoHate Talk – Ms. Snezhina Gabova, Bulgaria - plenary presentation - Coalition of Positive 

Messengers to Counter Online Hate Speech 
12.30 – 14.00 Lunch 
14.00 – 14.10 NoHate Talk – Ana Maria Gradinariu, Romania - Volunteering vs. Active citizenship vs. Humanity 
14.10 – 15.00 Session 3 – NoHate Market - providing in-depth information on the work of organizations and 

people present at the meeting (organizations fair) 
15.00 – 15.30 Coffee Break 
15.30 – 16.30 Session 4 – NoHate Talks - 10 minutes talks, each on sharing and inspiring best practices: Veronika 
Bajt, Slovenia - Anti-hate speech council in Slovenia, Irina Drexler, Romania - No Hate Speech Movement in Romania, 
Isotta Rossoni, Malta - Hate speech is a crime, Eleni Evagorou, Cyprus - Confronting hate speech, behaviour and 
crime in Cypriot society, Mihaela Roxana Prisacariu, Romania - School segregation of Roma pupils, Kitty Anderson, 
Iceland - Strategic litigation as a form of community empowerment 
16.30 – 17.00 Conclusions of the day 
 
 
Friday, 03.03.2017 
 
10.00 – 11.00 Session 1 – NoHate Drumming - Martin Ivanov and Samuila Jekova from Institute for Contemporary 

Arts and Therapy LIBERA will hold a special workshop on the language of rhythm and expressive 
impact of the drums & percussion instruments 

11.00 – 11.30 Coffee Break 
11.30 – 13.00 Session 1 – NoHate Laboratory, part 1 - addressing specific methodologies implemented inside 

different organizations/ projects in Europe 
11.30 – 11.40 Delia Nita, Romania - Hate speech from a social psychology perspective 
11.40 – 11.50  Alexandru Circiumaru, Romania - Artists as human rights advocates 
11.50 – 12.50 Adam Bulandra, Poland and Dražen Hoffmann, Croatia - Media monitoring methodologies and 
Vedat Sevincer, Norway - Media communication competence building 
12.50 – 13.00 Mindaugas Kluonis, Lithuania - Anti hate speech campaign in Lithuania 
13.00 – 14.00 Lunch 
14.00 – 15.00 Session 2 – NoHate Laboratory, part 2 - addressing specific methodologies implemented inside 

different organizations/ projects in Europe. 
Petar Kanchev, Bulgaria - Methodology against hate speech and discrimination for primary school and Dariusz 
Grzemny, Poland - Peer education in schools; Dynka Amorim, Portugal - Youth peer learning for Tackling Hate Speech 
And Alya-Nedyalka Veder and Tzvetko Tzankovski, Bulgaria - Communities and migrants working together against 
the hate speech 
15.00 – 15.30 Coffee Break 
15.30 – 17.00 Session 3 – NoHate Mainstreaming and follow-up - identifying ideas and practical tools to 

mainstream no hate speech practices. Conclusions of the meeting  
 
 
 
 



 
 
 
 
 

Some of the good practices presented at the meeting 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Council of Europe, No hate Speech Movement  
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 

 
 
 

 
 
 
 
 
 

 

 
 
 
 



 
 
 
 
 

 
 

 
 
 
 
 

 
 
 
 
 



 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 



 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 

 



 
 
 
 
 

 

 
 
 
 

 
 
 

 
 
 
 
 
 



 
 
 
 
 

 
 

 
 
 
 
 
 
 

 
 
 
 
 



 
 
 
 
 

Snezhina Gabova, Bulgaria - Coalition of Positive Messengers to Counter Online Hate Speech 
 
 

 

 
 
 
 
 
 

 
 
 
 



 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 



 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 



 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 



 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 



 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 



 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 



 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 



 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 



 
 
 
 
 

Veronika Bajt, Slovenia - Anti-hate speech council in Slovenia 
 

 
 
 
 
 
 

 
 
 
 
 
 



 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 



 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 



 
 
 
 
 

Irina Drexler, Romania - No Hate Speech Movement in Romania 
 
 
 

 
 
 
 
 

 
 
 
 
 



 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 

 
 
 



 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 



 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 



 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 



 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 



 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 



 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 



 
 
 
 
 

Isotta Rossoni, Malta - Hate speech is a crime 
 
 
 

 
 
 
 
 
 

 
 
 
 



 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 



 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 



 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 



 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 



 
 
 
 
 

Eleni Evagorou, Cyprus - Confronting hate speech, behaviour and crime in Cypriot society 
 

 
 
 

 
 
 
 
 

 
 
 
 



 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 



 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 



 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 



 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 



 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 



 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 



 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 



 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 



 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 



 
 
 
 
 

Delia Nita, Romania - Hate speech from a social psychology perspective 
 
 
 

 
 
 
 
 
 

 
 
 
 



 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 



 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 



 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 



 
 
 
 
 

Adam Bulandra, Poland - Media monitoring methodologies 
 
 
 

 
 
 
 
 
 

 
 
 
 



 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 



 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 



 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 



 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 



 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 



 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 



 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 



 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 



 
 
 
 
 

Dražen Hoffmann, Croatia - Monitoring hate speech in the media 
 
 
 

 
 
 
 
 

 
 
 
 
 



 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 



 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 



 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 



 
 
 
 
 

Vedat Sevincer, Norway - Media communication competence building 
 
 
 

 
 
 
 
 

 
 
 
 
 



 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 



 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 



 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 



 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 



 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 



 
 
 
 
 
 
 
 

 
 
 
 

 
 
 



 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 



 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 



 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 



 
 
 
 
 

Petar Kanchev, Bulgaria - Methodology against hate speech and discrimination for primary school 
 

 
 
 
 
 
 

 
 
 
 
 
 



 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 



 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 



 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 



 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 



 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 



 
 
 
 
 

Alya-Nedyalka Vede, Bulgaria - Communities and migrants working together against the hate speech 
 

 

 
 
 
 

 
 
 
 
 
 
 



 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 



 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 



 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 

 
 
 

 
 
 

 
 
 
 



 
 
 
 
 

Most important ideas from the participants present at the meeting 
 
 
• Good know-how sharing forum; 
• Closed FB groups and national councils against hate are a good idea; 
• Europe is deeply challenged with hate, yet great initiatives to combat it exist and are in place; 
• Assertive attitude; 
• Solidarity; 
• Tools; 
• Keep work on the anti-hate speech path; 
• Find good educators/ambassadors to spread the word; 
• Build/join an international platform; 
• Sharing methods; 
• Building skills from early age but also for parents; 
• Making mixed groups of volunteer teams; 
• Hate Speech situation is similar in the countries present at the event; 
• Using litigation as a “teaching” method to tackle Hate Speech; 
• Need to collaborate with institutions to systematically tackle Hate Speech; 
• Art can help us in combating hate speech; 
• I will think and try to implement some media monitoring within the activities of my organisation; 
• I will build, cooperate & partnership with some organisations that are present here; 
• Network and practitioners; 
• End products presented here by implementers; 
• The holistic approach in educational project presented; 
• The Arts as a means to counter Hate Speech; 
• Though risky, involving haters in combating Hate Speech can be efficient; 
• Cool idea to combat Hate Speech by developing emotional intelligence of school children; 
• Using litigation to get media space; 
• Interactive; 
• The “good people” are more than haters; 
• Love-only love; 
• Work together (NGO’s + local communities + institutions); 
• Support each other; 
• Create online communities for people to share their experiences; 
• Inspirational talks; 
• I’m a storyteller, not a protagonist; 
• I’ll use art therapy; 
• A small group can make a big difference; 
• No country is perfect but we must keep trying; 
• There are many other people out there working for better protection of human rights; 
• Council against hate-Slovenia; 
• Competency exchange between LGBTQ and anti-racism; 
• Volunteering and active citizenship training for NGOs; 
• To transfer some of the good practices to our national context; 
• To diversify approaches; 
• Influence of social media; 
• Importance of media on public awareness; 
• Children’s empowerment through emotional IQ; 
• I will work with my students (11-15 years old); 
• Some lessons learned here-workshops, presentations etc.; 
• Connection between generations; 
• Sharing ideas, projects, and activities; 



 
 
 
 
 
• LOVE; 
• Importance of education in human rights; 
• Develop life skills; 
• Methodology against hate speech; 
• Counting hate speech is very important in raising awareness; 
• Education is the best way to tackle hate speech; 
• Sharing with my colleagues; 
• Implement more action on Hate Speech; 
• Learn more about Hate Speech; 
• Specific ideas to implement –a bit of FAQ’s for the migrants about their rights etc. on the work page; 
• The importance of media literacy; 
• That there’s always a way; 
• Rhythm therapy; 
• Emotional intelligence exercises; 
• Distinction of definition of hate speech; 
• New contacts; 
• Knowledge about the situation in other countries; 
• A little bit of new methods; 
• There needs to be clear criteria for Hate Speech; 
• Use positive messages and long-term prevention for fighting Hate Speech; 
• Improved network; 
• Need systematization; 
• Creating umbrella; 
• There are good initiatives being applied on the field but still have place to grow; 
• The West and the East experience really different approaches; 
• Cultural Identity/ European Identity-something I have to search more about; 
• Support each other; 
• Get out of the “NGO bubble”; 
• Peer education in schools- The example of Poland; 
• Artists as human rights advocates; 
• Media monitoring methodologies; 
• Hate Speech is a serious problem everywhere; 
• There are many effective ways to tackle Hate Speech; 
• There is always room to learn new things; 
• Use public figures to achieve higher goals; 
• Art and sports unite people well; 
• There are plenty of good people to work with in all around the world; 
• RSS aggregation tool for media monitoring; 
• Facebook forums (the queer chat example from Iceland) + constant support; 
• Litigation can be a tool for mainstreaming Hate Speech. 


